PRIVILEGE CARD GENERAL TERMS AND CONDITIONS

The relations between OT CSILLAGOS TEXTILTISZTITO Szolgéaltaté Korlatolt
Felel6sségl Tarsasag (seat: 1139 Budapest, Forgach utca 37., registration number:
Cg. 01-09-709063) and the Customer remain governed by the Terms and conditions
for the provision of dry cleaning, laundry and additional beauty services of OT
CSILLAGOS TEXTILTISZTITO Szolgaltaté Korlatolt Felelésségii Tarsasag availables
in the shops and on the website www.5asec.hu, which are acknowledged
and expressly accepted by the Customer. The Privilege card program is applied by OT
CSILLAGOS TEXTILTISZTITO Szolgaltatd Korlatolt Felelésségli Tarsasag within
territory of Hungary, in the 5asec shops in Hungary.

HOW TO JOIN THE PRIVILEGE PROGRAM? To subscribe to the Privilege program,
you just need to fill in the application form available across 5asec shops and to pay an
annual subscription flat fee of HUF 1 500. Your Privilege card will be issued
immediately so you can start using the card and enjoy the benefits right away.
Any natural person of full age or any legal entity can join the Privilege program. The
card is strictly personal and may be used by the card holder. Your membership to the
program is conditioned on your unconditional acceptance of the Privilege card terms
and conditions.

The Privilege card is neither a credit card, nor a cash card or ATM card, does not
replace any payment method and can be used exclusively according to these
Terms and Conditions.

WHAT ARE THE ADVANTAGES OF PRIVILEGE CARD? It gives its owner access to
the following advantages: « 10% discount of the full price (not promotion or special
price) of all 5asec services and products *« SMS or Email alerts about the seasonal
promotions of OT CSILLAGOS TEXTILTISZTITO Szolgaltaté Korlatolt Felelésségi
Tarsasag

HOW CAN | ENJOY THE BENEFITS OF MY CARD? To enjoy the benefits that come
with your card, you must show your card each time you make a purchase. To keep
enjoying all the benefits that come with your card, please advise us of any change in
your registration information, i.e. your mailing address or name or any other data.

HOW TO RENEW MY PRIVILEGE CARD? Once your card expires (the decisive date
is featured on your purchase receipt of your card), all you have to do is to fill out a
renewal application form at your store and to pay your annual subscription flat fee of
HUF 1 500. You will keep your initial card whose validity will be extended for a further
year. You will be re-issued a new card every 4 years.

| WANT TO CANCEL MY SUBSCRIPTION TO THE PRVILEGE PROGRAM You
should make your request at your store and give back your Privilege card. As you paid
an annual subscription flat fee, you won’t be reimbursed.

YOUR CARD HAS BEEN LOST, STOLEN OR DAMAGED? You will be requested to
pay HUF 900 and you will be issued a new card directly at the store where you initially
purchased your member card.

MODIFICATIONS OF THE PRIVILEGE CARD PROGRAM The Privilege card
program may be modified or terminated by OT CSILLAGOS TEXTILTISZTITO



Szolgaltato Korlatolt Felel6sségl Tarsasag without giving any reason at any time. You
will be informed about substantial variation through posting in the shop or on the
website www.5asec.hu. Any variation of these Terms and Conditions shall be binding
on the Privilege card holders from the date when the new version was made available
in the shop and on the website www.5asec.hu.

DATAPROTECTION AND FREEDOM OF INFORMATION Pursuant to REGULATION
(EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27
April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation or GDPR) the card holder is
informed that his or her replies to the membership registration form are necessary for
processing and issuing the card. The card holder is informed that he or she has a right
to access and rectify personal information concerning him or her. This right can be
exercised by letter sent to the address of OT CSILLAGOS TEXTILTISZTITO
Szolgaltato Korlatolt Felel6sségl Tarsasag (1139 Budapest, Forgach utca 37.) or by
email to hu@5asec.com.

* . according to services and products availables in the shop



